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AHHOTauusA. KOMNbIOTEPHbIE YCNYTY Kak 0OBEKT 3M1eKTPOHHOW TOProBiN He Bblens-
NNCb B KauecTBe OTAeNbHON Chepbl HAYUHOrO MHTEpPEeCca W TPagUUMOHHO paccmaTpu-
BaJIMCb B OCHOBHOM KaK 4acTb obLiein Kateropuu VKT ycnyr, uTo OCNOXHAET cTaTu-
CTUYECKYIO OLIEHKY JAaHHOTO pbIHKA. J1lo6as 13 CyLecTBYIOWMX Ha CEFOAHALIHWNA feHb
METOAMK CTaTUYECKOrO yuyeTa No3BOSIAET ILLb ONOCPEAOBAHHO CAAeNaTh BbiBOS 06 06b-
€Me BHELUHETOPrOBbIX OMEPALMIA Ha PbIHKE KOMMbIOTEPHbBIX YCITYT.

B paboTe npoBOAMTCS aHaNU3 PasfMYHbIX aCMEKTOB yUYeTa 3KCMNopTa M MMMOopTa KOM-
NbIOTEPHBIX YCIYT: MUPOBOW OMbIT METOAMK COOPa AaHHbIX B LieNIAX CTaTUCTUUECKOro
yueTa, BOMPOChI KaccMprKaLuuy, a TakKe onpegeneHrie Mecta okasaHus ycnyru v cno-
coba ee NoCTaBKu.

Pe3ynbTaTom aHanvsa ABNAETCA BblpaboTKa NPeasioKeHnn No COBEPLLUEHCTBOBAHMIO
METOAOMOIMI CTaTUCTUYECKOTO yUeTa. Tak, Ans Lenen MexxgyHapoaHbIX CPaBHEHUN Lie-
NecoobpasHO NCXOAWTb M3 AOMYLLEHUS, YTO TPAHCIPAHMYHAA 3NIEKTPOHHAA TOProsns
KOMMbIOTEPHBIMM YCyraMi COOTBETCTBYET SKCMOPTY KOMMbIOTEPHbIX YCIIYT, NepemeLla-
€MbIM CMOCOH6OM TPAHCTPAHNYHON MOCTaBKM (CMocob 1), Ha KOTOpPbIN NpuxoauTca 75%
OT 00LLero 3KCNopTa KOMMbIOTEPHbIX YCnyr. s npumeHeHMs 6o5ee TOUHbIX METOANK
NOTPaH3aKLMOHHOTO OTCNEXMBAHMWSA TPAHCTPAHMYHbIX MOTOKOB HEOOXOAVMO BbICTPau-
BaTb OHTOMOTMIO Ha MEXXAYHAapPOAHOM YPOBHeE.
BaxxHOCTb PpopMUPOBaHNA OLHO3HAYHOIO MOHATMIHOIO anmnapaTta W aHanv3a pblHKa
B chepe 3MeKTPOHHOW KOMMepLuy 0bycnaBnnBaeTcss HEOOX0AMMOCTbIO obecneunTb
AAPEeCHOCTb Mep NMOAAEPKKM, OLLEHKM IKCMOPTHOIO NOTEHLMANa HOBbIX PbIHKOB, BbIBO-
[a 3NEeKTPOHHOM KOMMEPLUW M3-MOf PerympoBaHns TPagnLMOHHON Toproenu, obe-
CrneyeHVs aleKBaTHOIO HaNIOroO6NOXEHWS, U30EXKaHUS ANCKPUMMHALUN NPU onpe-
feneHun Hanoroobnaraemoi 6asbl, CTaTUCTUYECKOWN COMOCTaBMMOCTM, AOCTUKEHUA
€[VHOro 3HaMeHaTeNsA NPV MeXAYHapOAHbIX MEPEroBOpax 1 paspeLLeHnn Cropos.

06 asmope:

MKuBbix Mapua BnagumunpoBHa - covckaTenb Kadeapbl MeXXAyHApOAHbIX SKOHOMUYECKUX
OTHOLWIEHNIN N BHeLWHe3KoHoOMUYecknx ceasen mm. H.H. JluseHuesa MIMIMO MWI Poccun.
Maructp sKoHOMUKM. 3amecTUTeNb AUPEKTOPA NO CBA3AM C FOCyAapCTBEHHbIMU opraHamu OO0
«Bannpgb6eppus».
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Ana yntnpoBaHmA: Kuebix M.B. (2023). YueT 3Kkcnopta 1 MMNOpPTa 3NEKTPOHHOW TOProBnmn
KOMIMbIOTEPHBIMU YCITyraMi: CIOXKHOCTY KNaccndUKaLUm 1 CTaTUYeCKOM OLeHKI. — Micciedo8aHus
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BBenmenie

0/IT0€ BpeMs KaHajl 9MIEKTPOHHON TOPTOB/INM OTHOCM/ICA NMPEMMYILECTBEHHO

K BHYTPEHHEII ¥ TPaHCTPaHWYHON TOpProsyie ToBapaMu. OJHAKO ¢ pasBUTHEM

VI TIOSIBJIEHVIEM HOBBIX TEXHOJIOIWI, IIOBBIIIEHVEM UX PO/IM B XO3AJICTBEHHON
XXM3HM HabupaeT 0060POTHI 9MEKTPOHHAS TOPrOB/IA YCIYTaMM, B OCOO@HHOCTY KOM-
IbIOTEPHBIMIL. [JaHHBII Ka4eCTBEHHBIII CABUT He ObII JOIDKHBIM 00pa3oM OCBEIeH B
Hay4yHOUl nmuTepatype. KoMnbioTepHble YCIyTM Kak 00BeKT 9/IeKTPOHHON TOPTOBIIN
He BBIIEI/ICh B Ka4ecTBe OT/e/NbHOI cepbl HAYYHOrO VIHTEpeca M pacCMaTpuBa-
JIUCh B OCHOBHOM Kak 4acTb o6meit kareropuu VIKT ycnyr 6es Bbienenns kaHana
poctaBku. Impokmit Kpyr ucciefoBareneil OCTaHABIMBANINCh IPENMYIIECTBEHHO
Ha TOBApHOII MHTEPHET-TOPTOBJIe, KOTOPast ABJIAETCS O0o/ee M3y4eHHDBIM SB/ICHNEM,
4yeM 37IEKTPOHHAA TOPTOB/IA YCayraMiu. B cuimy cBoeit mpupopsl ycayru C1oxHee o -
IAI0TCA KIaccuUKALMy ¥ MAeHTUYKALNY TIPY TPAHCTPAHIYHON TOPTOBIIE.

[1py 3TOM pOJIb KOMITBIOTEPHBIX ¥ TPOYVX LMPPOBBIX YCIYT OYAET TOMBKO PACTH,
3a4acTyI0 3aMeHss c060it nHble GopMbl TOprosu. KomiboTepHble ycmyry, ABissich
TPaHCTPAHVYHBIMU 110 CBOEI NIPUPOJE, HAPALMBAOT CBOV SKCIIOPTHBIN IIOTEHIMAT
B Poccuu 1 B Mupe, B MHOroM 6r1aropiapsi crpemutenpHoMy passuruio VIKT. Camke-
HJE U3[IePKEK Ha MOJK/IIYEHN HOBBIX II0/Ib30BATENEN, @ TAKXKE CTOMMOCTH paspa-
00TKM, KOMIIbIOTepU3aL s O1M3HeC-3a/ja4 IPaKTUYeCKM I060r0 THIIA TO3BONAIOT 110-
CTaBIIMKaM KOMIIBIOTEPHBIX YCIYT 3G QPEKTVBHO CErMEHTVPOBATh U PEIOLMPOBATh
CBOU IIPOLIECCHI B 00011 TOUKe Mupe. [JorocpoyHbIM TPEH0M ITI00a/IbHOI 9KOHO-
MMKM CTa/I0 Bce Oojiee aKTMBHOE BOBJIEYEHNE MVPOBBIX SKOHOMMK B TPaHCIPaHNIY-
HYI0 TOPTOB/II0 KOMIIbIOTEPHBIMU YCTyramu. TOproBis KOMIIbIOTEPHBIMM YCIyraMu
HAUIHAJIACh C 3aKYIIOK 3aKa3HOII pa3paboTku HecnoxHoro 10, cospanus nngpposo-
ro KOHTEHTA, ayTCOPCUHIA YCIYT KO/UI-LEHTPOB U KIMEHTCKO IOANEPIKKY U 3aTeM
oxBaryIa 6oree CIOKHBIE IIPOLIECCHI, TaKue Kak Mofieniposanye cucteM u HVIOKP
[3], a TaxoKe pefOCTaBIeHNe MACCOBOTO HOCTYMIA K IIATGOPMEHHBIM peIIeHNsM, YC-
JIyTy 110 paboTe ¢ 6a3aMyt JAHHBIX ¥ IPOYMe HOBBIE «IIPOBBIE» CEPBICH, KOTOPBIE
He VIMEIOT aHAJIOT0B B 0 ¢JIaiiH 9KOHOMMKE.

C/10)KHOCTM CTaTUCTUYECKOTO y4eTa KOMIIbIOTEPHBIX YCIYT IIPY 9KCIIOPTE U UM-
IIOPTe MOTYT OBITH BBI3BAHBI HA Pa3HBIX STalax:
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(1) cbop cTaTMCTHYECKUX JAHHBIX 00 00beMax TPAHCTPAHNMYHOI TIEKTPOHHOI
TOPTOB/IM Ha PbIHKE KOMIIBIOTEPHBIX YCIIYT;

(2) popmmpoBaHME OHTONOTHIL ¥ K/TACCUPVKATOPOB KOMIIBIOTEPHBIX YCITYT;

(3) onpenenenne criocoba MOCTaBKY;

(4) onperieneHye MeCTONIONOXEHNA IPOJABLIA VI TIOKYTIATe/IA.

MeTtopyuku c60pa HepBIYHbIX JAHHBIX

MOHNMTOPUHI TPaHCTPAaHNYHBIX HOTOKOB Ycayr VT pblHKa IPOBOAAT rocypap-
CTBEHHbIE BEJIOMCTBA, aHAJINTUYECKVe U Hay4yHble opranusauym, VT xoMmannu n
Ou3Hec-accoLaIyM, OMMPAACh PV STOM Ha Pas3NM4Hble METOMVIKM U VICTOYHMKI
JAHHBIX, YTO IPVBOAMUT K CYIIeCTBEHHBIM PaCXOXK/IeHNAM (MHOIZIA B HECKOJIBKO pa3).
B 6onbIImHCTBE CTpaH UCIIONb3yeTC KOMOMHVPOBAHHBII ITOfIXOf, COYETAIOLIIIA S71e-
MEHTBI METOJVK:

1. MeToaukyu Ha OCHOBE JaHHBIX O IVTATE)XaX. ITOT IIOJIXO] 3aK/IF0YaeTCs B CO0-
pe AaHHBIX O IIatexax 3a MT-ycmyru, KoTopble OCYLIeCTBIAIOTCA MEXIY pe3y/ieH-
TaMI 1 Hepe3NAeHTaMI. B KadyecTBe MCTOYHIKOB VICIIONIb3YeTC Sl OTYETHOCTh HaHKOB,
HA/IOTOBBIX OPraHOB, FOCYAAPCTBEHHBIX OPraHOB CTATUCTUKM. CTpaHbl, MCIOIb3YI0-
I[yIe TIPY COCTABJIEHNM IIATeKHBIX 6amaHCOB CYCTEMY OTYETHOCTY IO MEX/[YHAPO-
HbIM TpaH3akiyAM (ITRS), Taxke MOTyT HOTy4YnTb HOTPAH3aKIMOHHYIO CTATUCTHKY,
OTPKAIOIIYI0 9KOHOMIYECKYIO TEPPUTOPUIO PACUETHBIX CYETOB IIPOJABIIA U IIOKY-
maTesIs.

2. MeTopuKy Ha OCHOBE ONPOCOB O AEATENTBHOCTH KOMIAHMIT. JTOT IOf-
XOJ] 3aK/TI0YaeTCsl B COOpe JaHHBIX O JIeATENbHOCTY KOMIIAHMI, IIPeOCTaB/IAIOIINX
UT-ycnyru, 13 oIpocoB, CTATUCTUYECKIX MICCTIeOBAHMIA.

3. MeTonuKy Ha OCHOBE HATIOTOBOIT OTYETHOCTH. Psj1 cTpaH yKe BBemy ocoboe
perynupoBanue, nospojsonee B3uMaTb HIIC ¢ MHOCTpaHHBIX IIOCTABIINKOB YCIIYT,
OKas3bIBAIOIIVX IVI(POBbIE YCTYTH IIOb30BaTENAM-pesyieHTaM. Takoi cOop JaHHbIX
OCTIOXHSETCS TeM, YTO KOMITAaHMY 00513aHBI CTAHOBUTHCS HA HA/IOTOBBII y4eT TOTbKO
TIOC/Ie IIPEBBIIIEHN A OIPEfie/IEeHHOTO Opora 1o 06beMy IIPOiaX B cTpaHe. Takum 06-
pa3oM, He TOIAJAIOT B CTATUCTKY Me/IKNe IPORAXKY, Ubsl COBOKYIIHAS O/ B 001IIeM
obopoTe pacTeT Ha QOHE pacIPOCTPAHEHNUS SNMEKTPOHHOI TOPTOBIU U YBeTMIEHNS
nuBepcudUKanuy SKCIOpPTa KOMIIbIOTEPHBIX.

4. MeTonuku Ha OCHOBe IKCIIEPTHBIX OIIeHOK. B paMKax JaHHOrO Iogixoya Mo-
XKeT OLIeHMBATLCA JJO/IA 9KCIOPTa KOMIIBIOTEPHBIX YC/IYT, IOCTAB/IAEMBIX TPAaHCTPa-
HIYHO (croco6 1), KoTopas 3aTeM IpUMeHAeTCA K OOLIMM IIOKa3aTe/raM 9KCIOpTa
UT-ycnyr. Taxoke 9TOT IIOAXO UCIIONb3YeTCA A OLeHKM 00 beMoB akcriopTta JT-yc-
JIYT, KOTOpbIe He TIOMA/Ial0T B OTYETHOCTD O OUIMATbHBIM MCTOYHUKAM.

PykoBOZCTBO 110 M3MepeHNIo 11dpoBOIT TOProB/M, pa3paboTaHHOE COBMECTHO
O3CP, BTO 1 MB® (2023) npeparaet B Lie/IsIX TONTy4eHMs] Hanbojiee TOYHOTO Ipe-
cTaBneHNsA 06 06beMe TPAaHCTPAaHNYHBIX IIOTOKOB YC/IYT, IlepeiaBaeMbIX II(POBBIM
IyTeM, COYeTaThb pas/MIHble UCTOYHMKY MHPOPMALIVIL.
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B Poccun LenTpanbHblit 6aHK yunTbiBaeT skcopt VI T-ycmyr Ha oCHOBaHNY JaH-
HBIX O IIAaTeXaX, CBA3AHHBIX C 9KCIIOPTOM IIPOTPAMMHOTI0 00ecIiedeHNs, KOHCY/Ib-
TAIMOHHBIX YC/IYT B 007acTyt MHGOPMAIMOHHBIX TeXHOIOIMIA, YCIyT O 00paboTke
IAHHBIX ¥ JAPYIUX KOMIIBIOTEPHBIX ycayr. DepepanbHas cmyk6a rocyaapcTBeHHON
CTaTUCTUKM YIUTbIBaeT 3KcnopT VIT-ycimyr Ha OCHOBaHUY [JAaHHBIX O [eATeTbHOCTI
npepnpuATnii, akcnoptupyromux MT-ycnyrn. Taxoke cymiectByer psj Herocymap-
CTBEHHBIX OpTaHM3aLNil, KOTOpble 3aHMMAIOTCS OLIEHKOI 06beMa akcropra VI T-yc-
JIyT Ha OCHOBE OIIPOCOB. K HUM O0THOCATCA, B YacTHOCTH, HekoMMepyeckoe mapTHep-
ctB0 PYCCO®DT n Acconyanyist npefpyuATiii KOMIbIOTEPHBIX ¥ MHPOPMALMIOHHBIX
TEXHOJIOTUIA.

MexpyHapoaHble KTaccu@uKaTopbl yCIyT

[IpumeHsieMble Ha CETORHAIIHMII eHb KnaccuUKAM ¥ OCHOBaHHAs Ha HUX
cTaTUCTUYecKass MHPOPMAIUA He MO3BO/AIT OJHO3HAYHO BBIJIEUTH Y M3MEPUTD
06beM TpaHCTPaHNYHOI TOProBIM KOMIIBIOTEPHBIMMU ycayramu. [Ipu mposemenun
BPEMEHHBIX 11 MEXXCTPAHOBBIX CPAaBHEHNUII BOZHUKAET HEOOXOVIMOCTh OCHOBBIBATh-
A Ha CYLIECTBYIOMVX KTACCUPUKALNAX IS MIOMTYYeHN CTATUCTIIECKV 3HAYMMBbIX
pe3ynbraToB. UToOB Hanbomee TOYHO OINCATH MOHSATHE 3TeKTPOHHOM KOMMepLUN
KOMITBIOTEPHBIMI YC/TYTaMM, pasbepeM CMeXXKHble OHATHA, Ha CTBIKE KOTOPBIX OHO
HaXOJJUTCS: KOMIIbIOTEpPHBIE U II()POBBIE YCITYTIL.

B mmpokoM cMbIc/ie KOMITbIOTepHBIe YCIyru AB/ATCA 4acTblo VIKT-cexropa,
KOTOpBI1 BKTo4aer [1]:

- ammapaTHoOe ofeclievyeHue, TeXHINYECKIe CpefcTBa (cepBephl, IepCOHAIbHBIE
KOMIIBIOTEpPBI, 000pyZi0BaHMe /I Iepefady TaHHBIX U T.J.)

- TIporpaMMHOe obecliedeHue, B T.4. CUCTEMHOE U IPUKIIaTHOe

- KOMIIbIOTEpHbIe, MHYOPMAIVIOHHbIE' U Te/IeKOMMYHVKAL[VIOHHBIE YCTYTH.

Mexpynaponnbie oprauusanuy (BTO, Bcemmpnbiit bank, KOHKTAJL) ays neneit
CTaTMCTUYECKOTO y4eTa 3a4acTyI0 OODBEefUHAIT KOMIbIOTEPHBIE, TeIEKOMMYHIKA-
IMOHHBIE 11 MH(OpPMaLMOHHBIe YCIyT B efuHoe nouAtye «VIKT-ycmyrn».

Ta6muma 1. IToaxoas! K K1accu@uKammm HeKOTOPbIX KOMIBIOTEPHbIX YCIYT
Ha 6a3e MeX/[yHapOTHBIX peiiIMBOPKOB

PMNB-6 PCMTY-2010 CPCv.2.1 (2015) ISIC Rev. 4 GNS/W/120
Mpopaxa (pa3pa- | KomnbtoTepHble MporpammHoe Ycnyru no Bbinyck npo- Ycnyru no
60TKa, npon3Boa- | ycnyrm obecneyeHvie npefocTaBneHnto | rpaMmMHoro yCTaHOBKe
CTBO U MOCTaBKa) (9.2.1) nHpopmaLmu B obecneyeHuns NpOorpamMmmMmHoOro
3aKasHoro 10 pexnmme OHNamH (582) obecneyeHus.
1 CBSI3aHHbIX C (843)
STUM NULEH3UI
Ha nosnb3oBaHue
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Prb6-6 PCMTY-2010 CPCv.2.1(2015) ISICRev. 4 GNS/W/120
MpuobpeTeHne Mnatexu 3a MporpammHoe Ycnyru no Bbinyck npo- Ycnyru no
npae co6- ncnonb3oBaHve | obecneyeHne npefocTaBneHnto | rpaMmMHoro yCTaHOBKe
CTBEHHOCTU Ha UHTennekTyanb- | (9.2.1.) nHpopmaLnu B obecneyeHnn nporpammHoro
rotoBoe [10, HOW COBCTBEH- peXxvime OHnanH (582) obecneyeHus
NocTaBAAEMOro HOCTU (843)
3NEKTPOHHbIMM
cpeacTBamMu
MO maccoBoro KomnbioTepHble | MporpammHoe Yenyru no Bbinyck npo- Yenyru no
npousBoOACTBa, | ycnyru obecneyeHvie npefocTaBneHnto | rpaMmHoro yCTaHOBKe
3arpyxaemoe (9.2.1) nHbopmauum B obecneyeHns NPOrpamMmMHOro
UK foCTaBnsA- pexvime oHnaH | (582) obecneyeHus
emoe UHbIMK (843)
3NEKTPOHHBIMM
cpenctBamu, 6e3
npasa Ha BOC-
npoussefeHune
1 pacnpocTpa-
HeHve
Ycnyrvi no KomnbioTepHble | Mpoune komnbto- | Ycnyru ynpas- KomnbioTepHoe KoHcynbTauu-
TeXHnyeckomy | ycnyru TepHble ycnyru NEHYEeCKOro KOH- | nporpamMmmmpo- OHHble yCnyru B
KOHCYNbTMpPOBa- (9.2.2): CynbTUPOBaHWA, | BaHWe, KOHCYNb- | obnacTu ycTaHOB-
HMIO 1 BHegpe- yrnpaBsneHuyeckne | TUpoBaHue un K/ annapaTHbIx
HMIO annapaTtHbIX ycnyru, UT-ycny- | cBA3aHHan fea- KOMMNneKcos
1 NPOrpPaMMHbIX m (831) TenbHocTb (6201,
CpeacTs, B TOM 6202, 6209)
yucne ynpas-
neHve pen-
TeNbHOCTbIO N0 Yenyru no
npefocTaBneHnio yCTaHOBKe
KOMMbIOTEPHbIX NPOrpamMmmHoOro
ycnyr, nepefaH- obecneyeHuns
Hoii B cybnog-
pAn;
Ycnyru no Boc- KomnbtoTepHble Mpoune komnbto- | Ycnyrv ynpas- KomnbtoTepHoe Yenyru 6a3
CTaHOBNEHMIO ycnyru TepHble ycnyru NEeHYeCKoro KoH- | nporpamMmmmpo- AaHHbIX
BAHHbDIX, KOH- (9.2.2): CYNbTMPOBaHUA, BaHWe, KOHCYNb-
CynbTVpOBaHMe 1 ynpaBneHyeckne | TUpoBaHue u
OKasaHue nomo- ycnyru, UT-ycny- | cBA3aHHaA fea-
LM B BOMpPOCaXx, m(831) TenbHocTb (6201,
CBSI3aHHbIX C 6202, 6209)
1Crnonb3oBaHnem
KOMMbIOTEPHbIX
pecypcos;
TexHuyeckoe KomnbioTepHble Mpoune komnbto- | Ycnyru ynpas- KomnbloTepHoe Mpoune ycnyrn
obcnyuBaHue | yciyru TepHble ycnyru NEeHYeCKoro KoH- | nporpamMmmpo-
1 Bpyroe BCro- (9.2.2): CynbTUpOBaHuA, | BaHWe, KOHCYIb-
moraTenbHoe yrnpaeneHyeckue | TUpoBaHue u
obecneyeHve ycnyru, UT-ycny- | cBA3aHHaA pen-

cucTeMm, B YacT-
HOCTU 0byyeHne
nepcoHana B
pamMKax TexHunye-
CKOro KOHCYNbTU-
poBaHuA

m(831)

TeNbHOCTb (6201,
6202, 6209)
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cuctem (BKoYas

m (831)

TenbHocTb (6201,

Prb6-6 PCMTY-2010 CPCv.2.1(2015) ISICRev. 4 GNS/W/120
AHanus, paspa- KomnbtoTepHble Mpoune komnbto- | Ycnyrv ynpas- KomnbtoTepHoe Mpouue ycnyrn
60TKa 1 npo- ycnyru TepHble ycnyru NEHYeCKoro KoH- | nporpamMmmmpo-
rpammmnpoBa- (9.2.2) CYNbTMPOBaHUA, | BaHWe, KOHCYNb-
HMe roToBbIX K ynpaBneHyeckne | TUpoBaHue u
NCNoNb30BaHMI0 ycnyru, UT-ycny- | cBA3aHHaA fea-

XOCTMHra
Be6-cTpaHuLy

(9.2.2)

CynbTUPOBAHNA,
ynpasneHyeckume
ycnyru, UT-ycny-
m (831)

BaHUE, KOHCYIb-
TUPOBaHUeE n
CBSi3aHHas gen-
TenbHoCTb (6201,

pa3paboTky u 6202, 6209)

NPOeKTUpPOBaHVe

Beb-cTpaHuL);

Yenyru no KomnbloTepHble | Mpoune komnbio- | Yenyru ynpas- KomnblotepHoe | Ycnyru obpabot-
ob6pa6oTtke gaH- | yciyru TepHble ycnyru NEeHYeCKoro KoH- | nporpamMmmpo- K fJaHHbIX.
HbIX, BK/OYasA 9.2.2) CynbTUPOBaHUA, | BaHWe, KOHCYIb-

BBOZ AaHHbIX, yrnpaBsneHyeckre | TUpoBaHue u

TabynupoBaHue n ycnyru, UT-ycny- | cBA3aHHanA pen-

06paboTka aaH- m(831) TenbHocTb (6201, | Yenyru 6a3
HbIX B peXunume 6202, 6209) [laHHbIX.
KONMNeKTUBHOro

1Cronb30BaHNA

KOMMbIOTEPHOIO

BPeMeHw

Ycnyru paspa- KomnbtoTepHble Mpoune komnbto- | Ycnyrn ynpas- KomnbtoTepHoe Mpoune ycnyrn
60TKM, Au3aiiHa, | ycnyru TepHble ycnyru NeHYeCKoro KoH- | nporpammmnpo-

nporpamm Knu-
€HTOB

yenyru, UT-ycny-
m (831)

CBAi3aHHas gen-
TenbHocTb (6201,
6202, 6209)

6202, 6209)
MpepnoctaBneHne | KomnbtoTepHble Mpoune komnbto- | Ycnyrv ynpas- KomnbtoTepHoe Mpouue ycnyrn
npuKnagHbix ycnyru TepHble ycnyru NEeHYeCKoro KoH- | nporpamMmmmpo-
nakeToB, XOCTUHT (9.2.2) CynbTUpoBaHua, | BaHWe, KOHCYIb-
npuKnagHbix ynpaBneHyeckne | TUpoBaHue u

HUcmounux: cocmaenero asmopom

B 2002 r. Craructnyeckas komuccua OOH spimyctuna nepsoe PykoBogcTBo
IO CTATHUCTUKE MEXIYHAPOMHOI TOPTOBIAM YCIyramm (B IOCTeHeN pemaKIyuu
PCMTYV-2010), xotopoe copepxut PacmmpeHHYI0 KraccupMKaio yCIyT, OTpa-
aeMbIx B maTexxHoM 6anance (PKYIIB-10). PykoBopgcrBo MB® mo mmatexHo-
My 6amaHcy U MexpyHapopHoit mHBecTioHHoi mosunuu (PITB-6), ncnombsy-
I0TCS LIeHTpa/IbHble OaHKY IIPY BEJIeHNY y4eTa SKCIIOPTHO-MMIIOPTHBIX OINEpaLIiL.
O6a pykoBOACTBa COfEp)KaT CIeAyIolee OlpesielieHe KOMIIBIOTEPHBIX YCIyT «Kom-
nolomepHvle YCayeu COCMOAM U3 YCye, C6A3AHHbIX ¢ MeXHUHeCKUMU CPedcmeamu U
npozpammuuim obecneuenuem, u ycmye no obpabomke danHvix». B cooTBeTCcTBMU C
Knaccuduxaryeit 060ux PyKoBoaCTB, «<KOMITBIOTEpPHBIE YCTYTW» IIPEfICTAB/ICHBI B Ka-
TETOPUY «TeTIeKOMMYHMKAIIVIOHHbIE, KOMIIbIOTEPHBIE 11 MHPOPMALMIOHHBIE YCITYTVI»
U BKJIIOYAIOT B Ce0sl TIOKATETOPUI0 «IIPOrpaMMHOe obectiedenne». [Ipu aTom peun
UjeT MMEeHHO 00 yciayrax o paspaborke I10. [loxon ot pacnpocTpaHeHusA/BOCIIpo-
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usBegernsa [1O oTHOCATCA K IJTaTeXaM 3a MCIONb30BaHNUE HTEIEKTYa/IbHOM cO6-
crBeHHOCTU. Hambosee monHbI IepedeHb KOMIBIOTEPHBIX YCIYT NpeACTaBIeH B
PKYIIB-2010 (cM. Tabnumy 1).

Ilentpanpubii knaccupukarop npogykro OOH CPC v.2.1 (2015) He Bbife-
J1AeT OT/eMbHbIN KIacc KoMIboTepHbIX yCryT. [Togkmaccy «[IporpammHoe obecrieve-
Hye» PI1B-6 Hanbomee onHO coOTBETCTBYET MOAKIAcC 843 «Ycmyry 1o pefocTasie-
HIMI0 NHQOpManVM B pexxyMe OHIaH» (Kmacc 84 «Ycmyryu B 06/1acTy 37eKTPOCBA3;
YCITYTM IIO TIOMCKY ¥ IPEfOCTaBIeHNI0 MHPOPMaIm»), K koropomy otHocsaTcs 10,
KOTOpO€ MOXKHO CKayaTb Ha YCTPOJCTBO, YCTAHOBUTDb ¥ MCIIO/Ib30BaTh B Jja/IbHEIl-
IIeM, OHJ/IAJH UTPBI, @ TAKXKe IpefocTaBneHne oHmaiH-gocrtyna k IO maccosoro
npousBoacTBa. [logkmaccy «IIpoyne KOMIbIOTEpHBIE YCIYIM» COOTBETCTBYET IIOf-
Knmacc 831 «Ycmyrn ynpaBieH4ecKOro KOHCYIbTMPOBaHNA, YIIpaBIeHYeCKIe YCIyTH,
UT-ycnyrn» (xmacce 83 «IIpodeccnonanbHble, TeXHMYECKUE 1 [/IOBbIE YCIYIN»), K
KOTOPOMY OTHOCATCA YCTYTM TEXHMYECKOTO KOHCY/IbTUPOBAHNUA U TIOAJEPKKY, Pas-
paboTka MHGOPMALVOHHBIX CHCTEM, IIPOM3BOJICTBO OPUTMHATIBHOTO IIPOTPAMMHOTO
obecriedeHys (CMCTEMHOTO ¥ IPUKIATHOTO), YCIYTH pa3MellleHns JaHHBIX Ha cep-
Bepe U pasMellleHNs] BeO-CTpaHMuL], YIIpaB/ieHue KOMIIBIOTEPHBIMY CCTEMaMI 1 T.Ji.

Taxoke mpepfcraBisger MHTepec CONOCTaBaeHNe ¢ MeXyHapOHON CTaHAApT-
HOIl OTpacneBoii KIaccuUKAUN BCeX BUJOB 3KOHOMIYECKON [eATeTbHOCTH
OOH (ISIC Rev. 4) ot 2008 1. B o6mem Bupe ycnyry, cesasanusle ¢ [10, MoxHO 0T-
HeCTH K MOAK/Iaccy «Bpimyck mporpaMMHoro obecredenns» knacca «Vsparenpckas
IeATeIbHOCTD». B To BpeMs kak 60/biast yacTh nopknacca «[Ipodne KoMIIboTepHbIe
ycnyru» u3 PIIB-6 coorBeTcTBYIOT Kmaccy 62 «KoMIbloTepHOE IpOrpaMMIpPOBaHNE,
KOHCY/ITMPOBAHNUE 1 CBA3AHHAA JIeATE/IBHOCTDY, Pa3buTOro Ha mopKnaccel « TexHu-
4ecKoe KOHCYIbTMPOBaHME U YIIpaBJIeHME KOMIIBIOTEPHOI TE€XHMKOI», «Komibio-
TepHOE IIPOrPaMMIPOBaHIe», @ TAKKe K/IAaccy «VHpopMauoHHbIe YCTyTU» B 4acTh
06pabOTKI JAHHBIX VI XOCTYHTA.

Ilepeyenp KmaccupuupoBaHHbIX ycuyr no cekropam (GNS/W/120), noaro-
toseHHblt TATT B 1991 I, KOTOPBI UCHOIB3YeTCs I CTPYKTypu3anumu obsisa-
TE/IbCTB YIeHOB BceMMpHOII TOProBoii OpraHnsalyim, «KOMIIbIOTEPHbIE M CBA3aHHbIE
C HUMU yCIyT¥» BbifienieHbl Kak nopknacc VIKT-ycnyr. B cBoo ouepenib, KOMIIbIOTEp-
HbI€ YCITYTH PaclaflaloTcA Ha:

B.a. KoHcy/bTa1MoHHbIe YCTYTY B 00/IaCTH YCTaHOBKY AIlNIAPaTHBIX KOMITTIEKCOB.

B.b. Yenyru o ycraHOBKe TporpaMMHOT0 06ecriedeHnsl.

B.c. Yemyru 06paboTky JaHHBIX.

B.d. Ycnyru 6a3 gaHHBIX.

B.e. IIpoune ycnyru.

Hecmotpsa Ha To, 4TO conmpoBOAUTeNbHASA NOKYMEHTALVA COLEPKUT COOTBET-
cTByromye koppl kmaccudmkamyy CPC v.1, mpoBecTu IOMTHOE CONOCTaBIEHNE He
IpeACTaB/IAETCS BO3MOXXHbBIM B CBA3U C MI3MEHEHMAMH, KOTOPbIE IIpeTepIIeN PhIHOK
KOMITbIOTEPHBIX YCIyT 3a 30 /ieT ¢ MoMeHTa Bbimycka GNS/W/120.)
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B HacTosmelt pabore OygeT omMcaHUA KOMIIBIOTEPHBIX YCIYT OYIEeT UCIIONb30-
BaThCs MOHATHE, pacKpbIToe B Knaccuuxarym PIIB6, MOCKOIbKY MMEHHO 3TOT IIOJ-
xoy, mpuMenseTcs Bepymumu MexpyHapopHbsiMu (IOHKTAJL, comtrade, WTO) n
HaloHanbHbIMY opranusaumamu (bank Poccun, ®TC Poccun, Poccrat) npu dop-
MMUPOBaHUN CTATUCTUKI.

3a paMKaMU MICCTIEOBAaHMA OCTAIOTCA KOMIIbIOTEPHbIE YCTYTH, KOTOPbIE IIPefo-
CTaBJIAIOTCA Yepe3 KaHa/Ibl MHbIE, YeM 9/IEKTPOHHBIE (PeMOHT alIlapaTHBIX KOMILIEK-
coB, npegocrasyenne mieH3nit Ha [10 Ha pusMIecKnx HOCUTEIAX.

CpaBHUTEIBHBII aHA/IN3 CYIIECTBYOMMX KIAacCUPUKANIL BBIABUI PAL IPOTHU-
BOPEYMII I PACXOXKIEHMIL:

Tunvr nuyensuu. Ipu mepropyecKoM MNIEH3MOHHBIM cOOpe Ha IpOrpaMMHOe
obecredeHne ycmyra OTHOCUTCA K KOMIIBIOTepHOIL. [ImaTexxy 3a muijeHsun Ha BOC-
IpOu3BeNeHNe /MU PacIpOCTPaHeHNe MPOrPaMMHOrO obecredeHNs, KOTOpble
BK/IIOYAIOTCA B COOPBI 32 MCIIO/Ib30BaHME MHTEIIEKTYa/IbHON cobcTBeHHOCTH. [1pn
Ipro6peTeHye MOMHBIX ICK/TII0YMTEIbHBIX IIpaB Ha [1O caenKxy MOXHO OTHECTH KaK K
KOMIIbIOTepHBIM ycnyraM Ha ocHoBaHuu PKYIIB-10 («Kymma-npogaxa opurnnanos
VI TIpaB COOCTBEHHOCTY Ha CUCTEMHBbIE 1 IIPUK/IaJHbIE IIPOTPAaMMHBbIE ITAKEThI»), TaK 1
K TOPTOBJIe IHTE/UIEKTYa/IbHON coOcTBeHHOCTH. Ha nmpakTiKke ;aHHOE IPOTHUBOTEYe-
HIle 3aTPYIHAET KOMNYECTBEHHYIO I KaYeCTBEHHYIO OLIEHKY 9KCIIOPTHO-VIMIIOPTHBIX
onepanuii. Tak, komnanuu nepeBofAT B Poccuio BoIpyuky ot npogax csoero I10 3a
py6exXoM He TONBKO 110 KOAM(IKATOPY «IIPeOCTaB/IeHNIe KOMIIBIOTEPHBIX YCIYT», HO
¥ KaK «IUIaTeXU 32 M0/Ib30BaHIe IHTE/UIEKTYa/IbHOI COOCTBEHHOCTBIO», <IIEPEBOJIbI
bU3MYECKUM TUIIAM» VY «VHBECTULIN».

Lenosvie ycnyeu 6 yugposoti gopme. OTAeNBHOTO BHUMaHNA TpeOyeT BOIPOC
KMaccuUKALVN IeTOBBIX YCIIYT, OKa3bIBaeMbIX B IM(poBoli GopMe, MMEIOLINX VN
He MMenIVX aHajoru B odaitH skoHomuke. C Touku sperns IOHKTA]L [5], He-
VICK/TIOUMTE/IbHbIE JIMLIEH3MM KOHEYHOTO II0/Ib30BaTeNA, KOTOPBIM B YMC/IE TIPOYETO
MO>XHO OTHECTU U IIIaTHBIE IPUIOKEHM, MCTIONb3yeMble OHIAIH MU CKay/BaeMble
Ha YCTPOJCTBA, OTHOCATCA K KOMIIbIOTepHbIM ycryraM (paspen PKYIIB-2010 9.2.1.
[TporpammHOe 0beciieveH e KaK «IIporpaMMHOe 0becriedeH e MacCOBOTO IIPOM3BO]I-
CTBa, 3arpy>kaeMoe WIN JOCTAB/IAeMOe MHBIMI 37IeKTPOHHBIMU CpefcTBaMu»). [1pn
5TOM aKIEHT JIe/IaeTCA MMEHHO Ha 9IEKTPOHHOJ TOPTOB/Ie€ KOMIIbIOTEPHBIMM YCITyTa-
MH KaK CIIocobe JOCTaBKIL.

B 10 xe Bpemsa PKYIIB-2010 copiep>XuT yTo4HeHMe, YTO «<KOMIIBIOTEPHbIE YCITy-
TU ¥ TeJIEKOMMYHUKAIIOHHBIE YCIYTY OIPEJENAITCA C TOYKM 3pEeHMs XapaKTepa
YCIYTH, a He MEeTOfIa JOCTAaBKM»[8]. AHA/IOIMYHOE YTBEP)K/IEHNE COLEPKUTCS U B
PIIb-6 «KoMmbloTepHbIe I T€IEKOMMYHUKAL[MIOHHBIE YCIYTY ONPENENATCA XapaK-
TepPOM YCIIYTH, @ He CIIOCOO0M ee ITPeJOCTaB/IeHNsA» B CBA3Y C TeM, UTO JIe/IOBbIE YCITy-
Tl OTPAXAITCA B COOTBETCTBYIOLINX pasfieiaX, Jaxe eC/I OHU ObLIY OKa3aHbI IIPU
IIOMOIIY MTH(OPMAIMOHHBIX TEXHOIOTHII 1 UMeI0T Ludposyio nprupoxny. Hanpumep,
pa3paboTka aIropuTMa TapreTMPOBAHNA PEKIAMbl KITACCU(DUIMPYETCS KaK KOMIIBIO-
TEepHbIE YCITYTH, a IIPEJOCTABIEHNE CAMMX YCIYT MHTEPHET-MapKETVHIA K JAHHOM Ka-

&
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TerOpUY OTHOCUTDCA He OyfeT. BosHarpakyjeHne MapKeTIUIeliCOB MOMAaeT B Kare-
TOPYIO TIPOYMX TOPTOBBIX YCIYT, IPUIOKEHUSA-TPEKePhbl aKTUBHOCTI — K YC/IyTaM B
cepe 3xpaBoOXpaHEeHNA U T.J.

Obunue nepecexarowuxcs NOHAMULL, OCTIOHMHAIOUWUX CHAMUCUYECKUT Yuem.
Hecmotps Ha 06une onpefeieHuit, IpeficTaBIeHHBIX B HAYYHbIX paboTax 1 MaTepu-
aJTax ME>X/[YHapOJHBIX OPraHM3aLil (KOMIIbIOTEPHbIE, MH(OPMAIIOHHBIE, TETIEKOM-
MYHMKAI[VIOHHBIE YC/IYTH, YCIYTU B 97IEKTPOHHOI (hopMe, NUCTAHIVIOHHBIE YCITYTH;
ycmyru, okaspiBaemble nocpeactsoM VIKT, 1y poBsie ycryru, 37eKTpOHHBIE YCTyTH
¥ T.1.), KJIACCUUKALNY, MCIIOIb3yeMble Ha MEXX/JYHAPOZHOM YPOBHE B CTATVCTIYe-
CKUX LJe/ISIX, He YCIIeBAIOT 3a JYHAMMYHBIM PasBUTUEM IOHATUITHOTO anmnapara. [lpu
9TOM YHU(DUIMPOBAHHOCTD B 9TOM BOIIPOCE KPaiiHe Ba>KHA [/ IBMEPEHMA U OTCIIe-
XUBasi 00bEMOB U HAIIPAB/IEHNIT TPAHCTPAHNYHbIII TOPTOBBIX IOTOKOB KOMIIBIOTED-
HBIX YC/IYT, VX aHA/IM3a ¥ IIPOTHO3MPOBAHNS, YTO SABJIAETCA KIIOYEBBIM 3/IEMEHTOM
BBIPAOOTKM 9P PeKTUBHOM TOProBOJ NMOMUTUKYU ¥ IPUMEHEHMs afjeKBaTHBIX Mep
CTMMY/IMPOBAHMNA 9KCIIOPTA.

Iosienenue Ho6bIX opm mop2osny KomnvromepHuimu ycnyeamu. Kraccudeckum
IPUMEPOM SABJIAIOTCSA TPORaKy nuieHsnit II0 coBMeCTHO ¢ IporpaMMHO-aIIapar-
HBIMJ KOMITTIEKCAaMU M/IV YCIIOBHO OeCIIaTHbIe MOJIe/N Ha OCHOBE PEK/IaMbl B IIPUJIO-
KeHVAX W c6opa OOJIBIINX JAaHHBIX O OJIb30BATE/LAX.

Tax, pasuble knaccudukarym ucnonb3yoT LB HIT «Pyccodr». Pyccodt nccre-
nyeT 00beM 3apyOeXHBIX MPOAaX (COBOKYIHBI OXOM) POCCUIICKUX CODTBEPHBIX
KOMIIaHNIT Ha 3apyOeXXHBIX PIHKAX, a TAKXe YIUThIBaIOTCS Ipofaxu I10, o6opymo-
BaHMA (TePMUHAIBL, TPEHAXEPbl I T.1I.), pa3MelleHlie PeKTaMbl 11 IIPOYMe Pe3y/IbTaThbl
KOMMepYeCKOi iesiTeNnbHOCTH. LleHTpanbHbIil OaHK YIUTBIBAET JOXObI OT peasnsa-
1My 060PYHOBAHVIA U PEK/IaMBI, @ B HeKOTOPBIX C/Ty4asX CTOMMOCTD YCTaHOBJIGHHOTO
IIPOrPaMMHOTr0 06ecIedeH s BK/II0YAeTCsl B CTOMMOCTD 000PYHOBaHMA.

Omnpepenenne cnoco6a MOCTaBKM

Cormacuao T'ATC, ycmyru MoryT 6bITh OKa3aHBbI -OJHUM 13 YeThIPeX CII0CO0O0B B
3aBVICVIMOCTM OT CTPAaHbl HAXOX/IEHVS IIPOfIaBlLia U IOTPeONTENA: TPAHCIPAHIYHOE
okasaHue ycnyr (1), moTpe6nenue ycryr 3a pybexxoM (2), komMepyeckoe IpUCy TCTBUE
(3) m nepememjenne pusnvecknx iy (4). Onpenenenue crnocodba NOCTaBKM KOMITbIO-
TEPHBIX YCIIYT COJEPKUT HEKOTOPbIE CTIOKHOCTH, TOCKO/IbKY Pasfie/ieHne Mopoil He-
oueByupHO. Eme B 2001 1. B PykoBopAIux NpMHINIIAX paclpefeieHNs KOHKPETHBIX
06s3aTenbCTB cornacHo leHepanbHOMY cornmamenuio 1o Toprosiue ycryramu (FATC)
CTaBMJICS OTKPBITBIN BOIIPOC O Pa3MbITON IPaHuLie MEXAY criocobom 1 u ciocobom 2
IULSL YCIIYT B 97IEKTPOHHON opMe: TPUMEHUTENTbHO K HUM (M3UdecKoe MPUCYTCTBUE
noTpeOuTens He TpebyeTCs BOBCe, YTO AeaeT PAsHUIY MeX/Y JaHHBIMIU CIIOCOOaMM
IIOCTaBKM MeHee CyllecTBeHHON. Hampumep, Be6-1onbp3oBaTenb NOTpebnseT KOM-
IBIOTEPHYIO YCIYTY, 00palasich K cepBepy, pacloNoXeHHOMY 3a rpanuieit. O3Haya-
€T JIM 3TO, YTO CepBeP OCYIECTB/IAET TPAHCTPAHNYHYIO IOCTaBKY ycmyry (crocob 1)
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VIV TIOTb30BATe/Ib BYPTYATbHO MY TEIIECTBYET 3a IPAHNILY AJIS IOTpebIe N yCmyru
(crtoco6 2) [12]? VIHTEepecHO POC/IeANTD aHATIOTUIO C PO3HUYHON 3/1eKTPOHHO TOP-
TOBJIeil TOBAapaMy, KOTOpBIe TPAAUIMOHHO IIPUPABHMUBAMIICH K YACTHOMY MMIIOPTY
(BBO3y TOBapoB, NIPMOOPETEHHBIX 32 PyOEKOM, 1A TNYHBIX HYXJ B COIPOBOX/A-
€MOM VIV HeCONpoBoXaeMoM Oaraxe). To eCTb IpMMeHsIsl aHAIOTMYHBII TTOXOf,
97IEKTPOHHYIO TOPIOBJII0 YCTYTaMI MOXXHO OTHECTH K CIIOCOO0Y 2.

PCTY-2010 npepnaraeT fOMUHMPYIOLIVE CIIOCOOBI [/IA pa3/IIHBIX TUIIOB YC/IYT.
Tax, KOMIIbIOTEPHbIE YCTYTY MIOCTAB/IAIOTCA IPENMYILeCTBEHHO ClIoco6oM 1 (TpaHc-
rpaHnYHas mepegada) u criocobom 4 (mepemernenne pusmyeckux ). [Ins memeit
HACTOSIIETO MCCIeOBAHNA 11e/IeCO00PasHO MCXOAUTh U3 JONYLIEHMA, Y4TO JMeK-
TPOHHAs TOPTOB/LA KOMIIBIOTEPHBIMYU YCTYTaMU COOTBETCTBYET KOMIIBIOTEPHBIMU
ycayraMm, nepeMeniaeMbIM CIOCOO0M TPaHCTPAaHUYHOI NOCTaBKY (croco6 1). Ana-
JIOTMYHBII TTOIXOJ, BBIIETIAETCA KaK PEKOMEHIOBAHHBII /I CTATUCTUYECKOI OLIeHKM
ycnyr, goctapnsembix nocpeactsoM VIKT, B coorBeTcTBUM ¢ TexHMYecKoI 3anMCcKoit
IOHKTA] no passutuio VIKT [5] n PykoBopcTBOM 10 M3MepeHuio 1y poBoii Top-
rosu [9].

Ha cerogHAIHMIT leHb OTCYTCTBYIOT HaJle>KHBIE 1 CTAOMIbHBIE ICTOYHUKY CTa-
TUCTYUKI MEXIYHAPOTHON TOPTOB/IN, II03BOJIAIONIVE OTCTIEANTD TIepeMellle e YCTyT
¢ pa3buBKoit 1o crioco6am noctaBku. OTHeNbHBIE CTPAHDI IPEJOCTABAAIT Audde-
PEHLIMALNIO 10 CII0c06aM IOCTaBKY, OCHOBBIBAsICh Ha onpocax 6usHeca. Tak, HoBas
3elMaHaNs OTpasyuia B CBOEM CTaTUCTIYECKOM exerofjHuke 3a 2012 r., uro 85,8% akc-
HOPTUPYEMBIX KOMMEPYECKUX YCIYT IepefaBaaoch crocobom 1, Ha crnocob 4 npu-
1toch 28% [11].

bank Poccnu ¢ 2021 r. my6nmKyeT CTaTUCTHUKY BHEIIHEN TOPTOB/IN YCTyTaMy 110
crioco6am rmoctaBkyu. COOTBETCTBYIOIAS METOROIOI A IPeAyCMaTpIBAeT OTHECEHNE
KOMITBIOTEPHBIX YC/TYT K CIIOCOOY IIOCTABKM 1, 32 MCK/TI0UeHVeM ciry4aes: (1) morpebu-
TeJIb YC/IYTY CaM HaXOZUTCA 32 PyOeKOM B TpeThbeil CTpaHe, OTINYIHON OT CTPAHBI pe-
3UJIEHTCTBA NIPOAABIIA U MOKymaTesns (crocob 2); (2) ycayru, mpegocTaBieHHbIe IpK
JIMYHOM BM3UTE CHeIManicTa npogasna (cnocob 4). Taxoke k ciocoby 1 oTHOCATCA
«IIpoyne fienoBble yoryru». bank Poccnu popmupyer craTuctideckyo 6asy Ha OCHO-
Be [IOTPAH3aKI[IOHHOI 6aHKOBCKOJ OTYETHOCTY O BHEITHETOProBBIX pacyerax. Oc-
HOBHBIM ()aKTOPOM, Ha OCHOBE KOTOPOTO IIPOBOJMTCS pasrpaHideHye OIeparinii 1o
CII0co6aM ITOCTABKIY, AB/IACTCS MECTOIIONOXKEH e 6AHKOB, B KOTOPBIX Y TIOKYTIATeNIs 1
IPOJiaBIia OTKPBITHI CUeTa. EC/Iu MpOMCXOaNT TpaHCTPpaHNYHBII EPEBOJ, CpencTs (1
IIOKYTIaTeIb, 11 ITPOJaBel] MCIIONb3YIOT /I pacyeTa cyeTa B GaHKaX B CBOVX CTPAHAX),
TO OIlepanyusi OTHOCUTCS K crocoby nocrasku 1. K croco6y moctaBku 2 0THOCATCSA
cTydan, Korga 6aHK HOTpeOuTeNs YCIyru HaXOMUTCs Ha SKOHOMIYECKOI TeppUTO-
puu ipopfaBLa. Eciy HanpoTyB npozaBel; IpYHUMAET CPefiCTBA Ha CYeT, OTKPBITHIN B
0aHKe Ha TePPUTOPUI ITOKYTIATe/LA-HePe3UAEHTa, TO OIlepalyd OTHOCUTCS K CIIOCoOy
noctaBky 4. AHanusa 6aHKOBCKOJ OTYETHOCTH JlaeT Haubosee TOYHbIe Pe3y/IbTaThl
113 BO3MOXKHBIX, IIOCKO/IBKY IT03BOJIAET KaT€TOPMPOBATh IOTOKY 110 CIOCO0Y ITOCTaB-
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KI TI0 K)KJI0i1 OT/Ie/IbHOI Ollepaliiy, a He YKPYIHATD 10 KaTeropuii, KOTOpbIM 6oree
CBOJICTBEHEH TOT WM MHOIL criocob. IIpu aToM yumThIBasg MHOroo6pasye Mopeneit
pacyeTa JJaHHOE PasrpaHMYeHMEe MOXKET IOKa3aTbCA MCKYCCTBEHHBIM, ITOCKONBKY
VICXOJIUT He U3 9KOHOMIYECKOTO CMBICTA U (PaKTUYECKUX YCTIOBUIL TIOCTABKY YCITy-
TY, a MCK/IIOYNTENBHO Ha IBVDKEHNI JIEHEXXHDIX CPeICTB 3a Hee. [lJaHHaA CTaTuCTKaA
OyneT MMeTh MYHMMA/IbHYIO IIEHHOCTD B C/TY4asX, KOT/Ia MCCIeS0BaTeNbCKIe 3a1a4dn
TpeOYIOT OTC/IEAUTD «IUCTBI OHJIAIH», KOIJ}A He TONbKO JOCTABKa, HO I 3aKa3 yc-
JTYTY, KOMMYHMKAIVA MY TIPOAABIIOM I IIOKYyIIaTe/IeM IIPOMCXOAUT B L(ppOBOM
npoctpancTse (digitally ordered and digitally delivered trade). Crpansl, 13 koTOpBIX
IPOV3BOAVINCH PacyeThl MOTYT (PaKTUYeCKM He COOTBETCTBOBATh 9KOHOMIYECKUM
TepPUTOPUAM, TTie OKa3bIBa/lach 1 MOTpebAnach ycmyra. Kpome Toro, Benmku puckn
omM6oK Ipy KraccuUKAIMy TPaH3aKIMY, HOCKOIbKY OaHKI OIMPAIOTCS Ha CBefie-
HJIA, IPEJOCTAB/IEHHbIE YYaCTHUKAMM CIIETKA.

Taxum o6pasom, 1o gaHHbIM banka Poccun, B 2022 I. 9KCIIOPT KOMIIBIOTEPHBIX
yeyr u3 Poccyn coctasw 5,11 Mapp fomt., u3 KOTOpbIX 5,04 Mpx gomn. (99%) npu-
IIIOCh Ha croco6 moctasku 1. VimMmopt coctaBun 3,36 MIpy HOMIL., U3 KOTOPBIX 92%
IPUIIIOCH Ha cr1oco6 1.

Hanb6ornee ycrenrHos nOMbITKOM CO3[jaHNsA MEXXIYHAPOZHOTO Pecypca BHEIIHe-
TOProBOJ CTATUCTUKIY IO CII0COOAM IIOCTABKM YCIYT ObUT MMIOTHBIA mpoektT BTO
TISMOS. K coxanenuto, Habop faHHbIX 10 200 cTpaHaM oIy 6/1MKOBaH TOMBKO ¢ 2005
(c 2010 no crpanam EC) mo 2017 rr. IIpn atom Mertogonorns TISMOS copep>xut
OpPMEHTUPOBOYHYIO IPONOPLMIO pacHpefe/neHns KOMIBIOTEPHBIX YCIYT MO CIIOCO-
6aM 10CTaBKM, KOTOPas, 10 MHEHUIO aBTOPOB MeTO/0/I0rM1 0CTaeTCs CTabUIbHOIL C
TedeHMeM BpeMeHM: 75% TpaHCTPaHMYHBIX IOCTABOK KOMIIBIOTEPHBIX YCIYT IIPUXO-
IuUTCA Ha criocob 15 25% - Ha crioco6 4. AHajOrM4YHbIe TAaHHbIE npuBeseHsl B Pyko-
BOJICTBE II0 M3MepeHMIo 11poBoil TOProsy, 2-e n3nanue (2023) mia KoMIbloTep-
HBIX YCIYT B LIe/IOM, IPOTPAaMMHOTO 00eCIedeHNs ¥ MIPOYNX KOMIBIOTEPHBIX YCIIYT.
[Tpn sToM mpeocTaB/ieHne IpaB Ha OpUTMHAAbHbIe IporpaMmmbl Ha 100% oTHeceHO
K crioco6y 1. Takum o6pa3om, 3MEKTPOHHAA TOPrOB/IA KOMIIBIOTEPHBIMM YCIyTa-
MU PacCYNTHIBAETCS KaK 75% OT 06111ero 06beMa 9KCIopTa KOMIbIOTEPHBIX YCIYT.
Hy>xHO nmoHuMath, 4T0 Ha NPAKTUKE KOMIIBIOTEPHbIE YCIYTM MOTYT BOCTaBIATHCA
M06bIM U3 c11oco60B. Tak, k cocoby 3 6yfeT OTHOCUTBCA CUTYalus, KOIla IOCTaB-
LMK OTKPBHIBAET KOMMEPYECKOE IIPECTaBUTE/ILCTBO B CTpaHe IOKYyIATeIsd MIN B
TpeTbeli cTpaHe. Hanpumep, HabyupaeT MOMYIAPHOCTb B MUPOBOI 9KOHOMUKE JIC-
C/IefjOBaTe/IbCKIIe LIEHTPOB, padoTatoue Ha KpynHble V1T koprnoparmu. boree penku
IpMMepHI IepeMeleHys GU3NIecKNX I 3a pyOex A 3aKYIKU KOMIIbIOTEPHBIX
yenyr (crocob 2).

be3ycnoBHO, BbIABIEHHOE OTHOLIEH)E He OTPaXKaeT CTPAHOBbIE OCOOEHHOCTH,
KOHDBIOHKTYPHBIe KojlebaHMsA BO BpeMeHu. Hamidme HEKOTOPOJI IIOTPelIHOCTU B
onpepeneHny abCOMOTHO BEIVMYMHBI U JMHAMUKY 10 10 MPOLIEHTHBIX TYHKTOB He
ABJIACTCS CEpbe3HON IPO6IeMoli, OCKObKY IIABHOI 3ajiadell MCCIeHOBAHNA SB-
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JIA€TCS BBIAB/IEHNE TeHACHINI (B YaCTHOCTH, AMHAMMKA 9KCIIOPTA), a TAKXKE M3Me-
petre $HakTOpPOB, BIUAONMX HA 9((GEKTUBHOCTh MEP CTUMYIMPOBAHMS SKCIIOPTa
KOMIIBIOTEPHBIX YCITYT.

OIIPCI[CHCHI/IC MECTOIIO/NIOKEHIA IMTPOJaBIIa M MOKYNaTeNA

Omnpepenenne MeCTOIONOKEHNA TIPOIaBLA U TIOKYIIATeNA ABIAETCA KIHYEBbIM
57IEMEHTOM CTAaTUCTUYECKOTO y4yeTa SKCIIOPTHO-UMIIOPTHBIX ONlepalmil yCIyr. JeK-
TPOHHAsA KOMMEpPIIMA KaK KaHa/l 9KCIIOPTa KOMIIbIOTEPHBIX YCIIYT CO3/laeT HOBBIE BbI-
30BBI B YaCTH OINIpeJeIeHNs MECTOIIONIOXKEH I KOHTPAreHTOB.

Jl71s1 KOpHOpaTMBHBIX 3aKa3YMKOB MECTOM peanu3aluy sBIAETCA CTpaHa Irocy-
ApCTBEHHOI perucTpanym. Kpome Toro, MOXXHO OTC/IEANUTD afipec GUPMBI B yIpe/y-
TE/IbHBIX IOKYMEHTAX, ajpec MOCTOSAHHO JEMCTBYIOLIEr0 MCIOMTHUTENBHOIO OpraHa
VIV TIOCTOSTHHOTO IPeCTaBUTENbCTBA. [IJIf TIOKyIaTeNneli-puanyeckux Inio ompe-
JIeIUTD MECTO MOTPeb/IeHNA YCIYTH 110 CTPaHe MPOKUBAHMA, PACIONIOKEHNI0 OaHKa
WIN OIIepaTOpa 37IEKTPOHHBIX JIEHET, PETMCTPaLiy 3/IEKTPOHHOIO aipeca, CTPaHOBO-
MY KOy, MCIIO/Ib3YEMOMY IIPJ OII/IaTe.

JlomeHHOE MMA caliTa, OTHOCAILEE €r0 K ONpPeIe/IEeHHON SKOHOMMUYECKOI Teppu-
TOPUM, He TI03BO/IAET CHeNaTh BHIBOJ O TOM, YTO €r0 B/aje/el] TaKKe HaXOAUTCA U
BeJleT CBOI0 JIeATENIbHOCTD B JJAHHOJ CTpaHe. AHAJOTMYHbIE PACXOXKJEHUA MEXIY
peabHBIMIU TPAHCTPAHNYHBIMU MOTOKAMY YCIYT U UMAECHTU(QULIUPYEMbIMI PETY/I-
TOPOM BO3HMKAIOT ITPY IIPYMEHEHNUM IIPOYMX METOIOB y4eTa, HallpyMep, CTpaHa 06-
paboTKy mIaTexxa 6aHKOM IIPOJABLIA U CTPaHa (GaKTIIEeCKOI IOCTABKY YCTYTH MOTY T
He COBIIA/IaTh.

ITpu sKcropTe KOMIIbIOTEPHBIX YC/IYT BO3PACTAET PO/Ib IIATEXXHBIX arperaTopos,
KOTOpbIE OKA3bIBAIOT YCIYIM OM/IIMHIA, OepyT Ha cebs mpyeM CPeACTB OT KIMEHTOB
B PasHBIX CTpaHax B /000N Ba/lOTe, HACTPONKY JIMYHBIX KaOMHETOB 1 TapuoB.
ITpm 3TOM OCHOBHAs YC/Iyra OKasbIBA€TCsA HANPAMYIO OT IIPOZIaBlja IOKYIATENIO, a
JIeHe>KHbIe CPEAiCTBA 32 Hee 3auMC/IAI0TCA CHAYala Ha CYeT arperaTopa (pacyeTHbIit
WIN CIIETICYeT) M 3aTeM BBIBOJATCS HA CYeT IPOJIABIIA 32 BHIYETOM KOMUCCUM arpe-
raTopa. JlaHHas cxeMa IpPEeNCTaB/IAET ONPEEIEHHYI0 CIOXHOCTD I CTaTUCTAYe-
CKOTO y4YeTa, IOTOMY 4YTO, BO-IIEPBbIX, CTPAHbI PEIMCTPALy KOMIIAHMM IIPOJABIIA,
IIOKYTIaTe/ls, BbIBOJA JIEHET M PErMCTPALI CAMOTO arperaropa MOTyT He COBIIa/iaTh,
BO-BTOPBIX, BO3HAIPaXK/IEHNE arperaropa HeoOXoaMMO aHaIMTUYEeCKN BBIfIENATD U3
ob11ert CyMMBI IIaTe)Xa /I KOPpeKTHON Kaaccudukanuy. bonee Toro, HaoHamb-
HBIl OpraH, IPOBOJALINI CTATUCTUYECKII U/ HA/IOTOBBIN y4eT TaKOy OIepanumu,
YBUIUT PacXoxjeHne MeXXIy CyMMOil Ipofiaxu (II0My4eHo MpOfjaBLiOM) M CyMMOI
IOKYTIKY (OTIIPaB/IeHO IOKYIIaTeNIeM), €C/IV KOMICCHS TIOCPeIHNKA He OblIa BbIfierie-
Ha OT/IE/IbHBIM I/IATEXKOM.




M.B. XuBbix

HanpaBneHI/m COBE€PUHIEHCTBOBAHNA TEOPETNYECKUX NTOAXO0T0OB

[IpyHUMas BO BHUMaHME TeKYLIMil YPOBEHb PasBUTHUA IOOATBHOTO PHIHKA
KOMITBIOTEPHBIMM YC/TYTaMy aBTOPAMY TIPEJIAraloTCs CIeYIONIVie HAPaBIeHNA CO-
BEPUICHCTBOBAHNA TEOPETINYECKIX MOX0A0B K KaTeropy3aLuy ¥ CTaTUCTIIeCKOI
OLIeHKe 97IEKTPOHHOI TOPTOB/IV KOMIIBIOTEPHBIMMU YCTyTaMM:

1. YdautpiBaTh 06'beMBI 9KCIIOPTA BUIOB KOMIIBIOTEPHBIX YCTYT Ha 6oree BBICO-
KOM ypoBHe fietanusanuu [2]. [lanHas mHbOpManus MO3BOMUT OBICTpee pearnpo-
BaTh Ha VI3MEHEHNA PBIHKA U NPOBOFUTDH Ooree 3P PeKTUBHYIO U ajpecHYI0 MOMN-
TUKY CTUMYIVPOBAHVSA SKCIOPTA. PaclMpuTh CylecTBYIOIMX KIacCu(pUKaTopoB
HOBBIMU TUITAMV KOMITBIOTEPHBIX YC/TYT, IPeSOCTaB/IseMbIX B 97IeKTPOHHOI hopMe.

2. Cosparb MeXYHapOAHYI0 6a3y JaHHBIX II0 TOPTOBJIE YCIYTaMM C Pa3OUBKOIL
Ha CII0CcOObI II0CTaBKI HA OCHOBE eMHbIX II0OAXOO0B.

3. IlpoBecty peranmsanyio ¥ YTOYHEHME CYLIECTBYIOIMX K/IacCU(UKATOPOB
YCIIYT, 4TOOBI TOYHEE pasTpaHNYMBaTh KOMIIBIOTEPHBIE YCTYTU OT MHTE/IEKTyaIbHOM
COOCTBEHHOCTH U JIEJIOBBIX YCITYT, @ TaKXKe y4ecTb CIeNUKy «yCIOBHO becruiaT-
HBIX» MOJie/iell MOHeTH3AaI}, HOBBIX L[(POBBIX TUIIOB IIPOM3BOACTBA (HampyMep,
3D-nevarn).

4. CospaHye CTaHZAPTOB OTYETHOCTY /LA IVIATEKHBIX arperaTopos, 00s3bIBa-
IOII[VIe [IATEe)KHBIE arPeraTopbl MPeJOCTaB/ATh O0Jiee ieTalbHbIe JaHHbIE O TPAaH3aK-
IVIAX /I y9eTa U aHATUTUKIL.

5. IlpoBecTy mepecMOTp ¥ ONTMMUSUPOBATH YCTAHOB/IEHHBIE TOPOTOBBIE 3HA-
YeHVS /IS METIKVIX TPaH3aKIMIL, 4YTOOBI OHU He MCKaXKayM 00IYI0 KAPTUHY TOPTOB/IN
yCITyramu.

BuiBojgb1

1. Hu onHa M3 CylIeCTBYIOMNX METOAVK CTaTHCTUYECKOTO y4eTa BHEIIHEeTOp-
rOBOT0 000pPOTa KOMIIBIOTEPHBIX YC/IYT, IIOCTAB/IIEMbIX Yepe3 KaHajIbl 37eKTPOHHOII
KOMMEPIINY, He OTPaXKaeT peabHble MOTOKM C TPeOyeMOil CTETeHbI0 TO0CTOBEPHO-
CTH. Bbnt BBISABIIEHBI ClIeyIOLVie OTPaHIYeHNS: SKCTPAIOJISLUI JAaHHBIX BBIOpaH-
HOJ TPYIIIBI KOMITAHWII Ha BECh PHIHOK (OIIPOCHI), IIPUMEHEHe YCPEJHEHHOTO KO-
¢uieHTa, He YYMTHIBAIOIIETO CTPAHOBbIE 0COOEHHOCTH (10 CrIoco6aM MOCTABKM),
OTCedyeHVe HeOObLINX TPAH3aKI[UIT HIKe IOPOrOBOr0O 3Ha4eHMs (110 HaJIOTOBOII OT-
YeTHOCTM), HEBO3MO>KHOCTb TOYHO OLIEHUTDb CTPAHY 9KCIOPTA U VIMIOPTAa KOMIIBIO-
TEPHBIX YC/IYT (110 6aHKOBCKMM JJAHHBIM).

2. AHamus OOMENPUHATHIX KIAcCUPUKATOPOB YCIYT MOKa3al, YTO He BCerfa
yZIaeTCsl OHO3HAUHO PasTPaHMYNTh: KOMIIBIOTEPHBIE YCTYTY M IUIATEXN 32 I10/Ib30-
BaHJE MHTE/UIEKTYaIbHOI COOCTBEHHOCTDIO; KOMIIBIOTEPHbIE ¥ [Ie/IOBBIE YCIYTU B
97IeKTPOHHOII (POpMe, a TaK)Ke OTPAa3UTh BCIO TIONHOTY TPAHCTPAHMYHBIX TOPTOBBIX
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IIOTOKOB KOMITbIOTEPHBIMI YC/TyTaMy € Y4eTOM MHOT000Pasys IIATeXHBIX MOJE/eN,
B TOM YJCJIe C IIOfJK/TI0YEH}eM IUIaTeXXHBIX arPeraTopoB, a TAKXKe «YC/IOBHO Oecriat-
HBIX» MOJIe/iell MOHEe TU3all M.

3. JlenaeTcs BBIBOX O TOM, YTO JIA Le/ell CTaTUCTMYECKOTO ydeTa Hamboree
TOYHbBI METOAMKM IOTPAH3AKL[MIOHHOTO OTCAEXVBAHNA TPAHCTPAHNYHBIX IIOTOKOB.
OnHako B OTCYTCTBUE €AMHBIX IOAXOJ0B K CTATUCTUYECKOMY Y4€TY 9KCIIOPTA M M-
IIOpPTa KOMIIBIOTEPHBIX YC/TYT IO/TyYeHHBIE TAKUM 00pa3oM I10Ka3aTe/y MOXXHO TOJIb-
KO I BPEMEHHDBIX CPAaBHEHMII 11O OT/JENbHOI CTpaHe. [Ind nenei Mex/yHapOgHbIX
CpaBHEHUII 1e1eco00pa3HO MCXOAUTD U3 JOMYILIEHNs, YTO TPAHCTPAHMYHAS S7IeK-
TPOHHAsA TOPTOB/IA KOMIIBIOTEPHBIMI YCIYTaMy COOTBETCTBYET IKCIIOPTY KOMIIbIO-
TEPHBIX YCIIYT, IlepeMellaeMbIM CII0COO0M TPAaHCTPAHWYHON OCTaBKM (crioco6 1), Ha
KOTOPBIIT TPUXOANTCS 75% OT 00111eT0 SKCIOpTa KOMIBIOTEPHBIX YCITYT.
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ON E-COMMERCE IN COMPUTER SERVICES:
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Abstract. The specific domain of e-commerce within computer services has been
insufficiently explored as a distinct area of scholarly inquiry. It is typically subsumed
under the broader umbrella of ICT services, a classification that complicates accurate
statistical market assessments. Present static accounting methodologies provide only a
roundabout means for estimating the scope of international trade activities within the
computer service sector. This study engages in a comprehensive analysis of the nuanc-
es involved in accounting for the export and import of computer services. It examines
the global practices of data gathering for statistical purposes, confronts classification
dilemmas, and addresses the complexities of identifying the service delivery location
and mode. The culmination of this analysis is a set of proposed enhancements to statis-
tical accounting methods. For the sake of international comparisons, it is advisable to
equate the cross-border e-commerce of computer services with the exportation of ser-
vices through the first mode of cross-border supply, which constitutes approximately
75% of all exported computer services. The adoption of more granular tracking meth-
odologies for cross-border transactions necessitates the creation of a standardized on-
tology at the international level. The urgency of establishing a definitive conceptual
framework and performing a thorough market analysis for e-commerce is underscored
by the need to fine-tune policy support measures, evaluate the export potential of
emerging markets, propose exemptions for e-commerce from traditional trade regu-
lations, implement fair taxation policies, avert discrimination in determining the tax
base, promote statistical coherence, and sustain a consistent stance during internation-
al negotiations and disputes resolution.
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Introduction

-commerce has long been predominantly linked with the trade in goods, both

domestic and across borders. However, as new technologies emerge and be-

come increasingly integral to economic processes, the e-commerce of servic-
es—especially computer services—is gaining traction. This notable shift has not been
sufficiently explored in academic research. Computer services, as a subject of e-com-
merce, have not yet been recognized as a standalone field of scientific research, often
being lumped together with other ICT services without specific consideration of their
delivery channels. The broader research community has mostly concentrated on the
trading of goods over the internet, a phenomenon more extensively studied than the
electronic commerce of services. Services, by their nature, pose more significant chal-
lenges in classification and identification within cross-border trade contexts.

As the digital era progresses, the prominence of computer and other digital ser-
vices is set to rise, increasingly supplanting traditional forms of commerce. Computer
services, inherently cross-border in nature, are developing their export potential in
Russia and around the world, propelled by rapid advancements in ICT. The dimin-
ishing costs of onboarding new users, alongside the reduced expenses of develop-
ment and digitalization of various business functions, enable providers of computer
services to effectively segment their processes and relocate them globally. Growing
participation of global economies in the cross-border trade of computer services is
a persistent trend in the world economy. Trade in computer services started with the
procurement of simple software development, digital content creation, call center and
customer support outsourcing, and has since broadened to encompass more complex
processes like system modeling and R&D, as well as widespread access to platform
solutions, database services, and other innovative “digital” services without physical
market equivalents.

Statistical challenges dealing with the export and import of computer services
emerge at various stages, including: (1) collecting statistical data on the volumes of
cross-border e-commerce for the computer services market; (2) developing ontologies
and classifiers specific to computer services; (3) determining the delivery method; (4)
identifying the location of the seller and the buyer.

Primary Data Collection Methodologies

Monitoring of cross-border service flows in the IT market is conducted by gov-
ernment agencies, analytical and scientific organizations, IT companies, and business
associations, using different methodologies and data sources, which leads to signif-
icant discrepancies. In most countries, a combined approach is used, incorporating
elements of the following methodologies:
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1. Payment data methodologies. This approach involves collecting data on pay-
ments for IT services made between residents and non-residents. Sources include re-
ports from banks, tax authorities, and government statistical agencies. Countries that
use the International Transactions Reporting System (ITRS) for compiling balance of
payments can also obtain transaction-by-transaction statistics that reflect the seller’s
and buyer’s economic territory.

2. Company activity survey methodologies. This approach involves collecting
data on the activities of I'T services providers through surveys and statistical studies.

3. Taxreporting methodologies. A number of countries have introduced special
regulations that allow for VAT collection from foreign service providers delivering
digital services to resident users. This data collection is complicated by the require-
ment for companies to register for tax only after exceeding a certain sales threshold
in the country. Consequently, smaller transactions, which cumulatively represent a
growing segment of the total turnover due to the proliferation of e-commerce and the
broadening scope of computer service exports, elude statistical representation.

4. Expert assessment methodologies. This approach implies that the share of
computer service exports delivered cross-border (method 1) is assessed, which is ap-
plied to the overall IT services export. It is also used to estimate volumes of IT service
exports that are not captured in official source reports.

The Handbook on Measuring Digital Trade, jointly developed by the OECD,
WTO, and IMF (2023), suggests combining various sources of information to obtain
the most accurate representation of the volume of cross-border service flows transmit-
ted digitally.

In Russia, the Central Bank accounts for IT service exports based on payment data
related to the export of software, consulting services in information technology, data
processing services, and other computer services. The Federal State Statistics Service
accounts for IT service exports based on data on the IT-exporters’ activities. There
are also several non-governmental organizations that assess the volume of IT service
exports based on surveys, including the Non-profit Partnership RUSSOFT and the
Association of Computer and Information Technology Enterprises.

International Service Classifiers

The classifications used today and the statistical information collected in their ba-
sis do not allow for a clear delineation and measurement of the volume of cross-border
trade in computer services. When conducting temporal and cross-country compari-
sons, there is a need to rely on existing classifications to obtain statistically significant
results. To most accurately describe the concept of e-commerce in computer services,
let’s consider the related concepts at the intersection of which it is located: computer
and digital services.

In a broad sense, computer services are part of the ICT (Information and Commu-
nication Technology) sector, which includes [1]:

Vol. 1. No 2.2023 69



STRATEGIC CHALLENGES

70

« Hardware, technical devices (servers, personal computers, data transmission
equipment, etc.)
 Software, including system and application software

o Computer, information, and telecommunication services.
International organizations (WTO, World Bank, UNCTAD) often combine com-
puter, telecommunication, and information services into a single concept of “ICT ser-
vices” for the purposes of statistical accounting.

Table 1. Approaches to the Classification of Certain Computer Services Based on Inter-
national Frameworks

tance in issues
related to the
use of computer

resources

services; informa-
tion technology
services (831)

related activities
(6201, 6202,
6209)

BPM6 MSITS 2010 CPCv.2.1(2015) ISICRev. 4 GNS/W/120
Sale (develop- Computer Software (9.2.1.) On-line content Software publish- | Software
ment, produc- services (843) ing (582) implementation
tion, and supply) services
of custom soft-
ware and related
usage licenses
Acquisition of Payments for the | Software (9.2.1.) | On-line content | Software publish- | Software
ownership rights | use of intellectual (843) ing (582) implementation
for packaged property services
software deliv-
ered electroni-
cally
Mass-produced | Computer Software (9.2.1.) | On-line content Software publish- | Software
software, down- | services (843) ing (582) implementation
loaded or deliv- services
ered by other
electronic means,
without the right
to reproduce and
distribute
Services for Computer Other computer | Management Computer Consultancy
technical services services (9.2.2) consulting and programming, services related
consulting and management consultancy and | to the installation
implementation services; informa- | related activities | of computer
of hardware and tion technology (6201, 6202, hardware
software solu- services (831) 6209)
tions, including
management of
activities related
to the provision Software
of computer ser- implementation
vices outsourced services
to subcontractors
Data recovery Computer Other computer | Management Computer Database services
services, consult- | services services (9.2.2) consulting and programming,
ing, and assis- management consultancy and
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BPM6 MSITS 2010 CPCv.2.1(2015) | ISICRev. 4 GNS/W/120

Technical Computer Other computer | Management Computer Other
maintenance and | services services (9.2.2) consulting and programming,
other support of management consultancy and
systems, specif- services; informa- | related activities
ically including tion technology | (6201, 6202,
staff training as services (831) 6209)
part of technical
consulting
Analysis, devel- Computer Other computer | Management Computer Other
opment, and services services (9.2.2) consulting and programming,
programming of management consultancy and
ready-to-use sys- services; informa- | related activities
tems (including tion technology | (6201, 6202,
web page design services (831) 6209)
and develop-
ment)
Data process- Computer Other computer | Management Computer Data processing
ing services, services services (9.2.2) consulting and programming, services
including data management consultancy and
entry, tabulation, services; informa- | related activities
and processing tion technology (6201, 6202,
data in a shared services (831) 6209) Database services
computer time
environment;
Web page devel- | Computer Other computer | Management Computer Other
opment, design, | services services (9.2.2) consulting and programming,
and hosting management consultancy and
services; services; informa- | related activities

tion technology (6201, 6202,

services (831) 6209)
Provision of Computer Other computer | Management Computer Other
application pack- | services services (9.2.2) consulting and programming,
ages, hosting of management consultancy and
clients’applica- services; informa- | related activities
tion software. tion technology | (6201, 6202,

services (831) 6209)

Source: compiled by the author

In 2002 the United Nations Statistical Commission released the first Manual on
Statistics of International Trade in Services (latest edition MSITS 2010), which in-
cludes the Extended Balance of Payments Services Classification (EBOPS 2010). The
IMF’s Balance of Payments and International Investment Position Manual (BPM6)
is used by central banks for recording export-import transactions. Both manuals con-
tain the following definition of computer services: “Computer services comprise ser-
vices related to hardware and software and data processing services.” According to
the classification of both manuals, “computer services” are represented in the category
“telecommunications, computer, and information services” and include the subcate-
gory “software,” specifically referring to software development services. Revenue from
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the distribution/reproduction of software falls into payments for the use of intellectual
property. The most comprehensive list of computer services is presented in EBOPS
2010 (see Table 1).

The United Nations Central Product Classifier 2015 (CPC v.2.1) does not sep-
arate computer services into a distinct class. The subclass “Software” of BPM6 corre-
sponds most closely to subclass 843 “ On-line content “ (class 84 “ Telecommunica-
tions, broadcasting and information supply services”), which includes downloadable
software for devices, online games, and providing online access to mass-produced soft-
ware. The subclass “Other computer services” corresponds to subclass 831 “ Manage-
ment consulting and management services; information technology services “ (class
83 “ Professional, technical and business services, except research, development, legal
and accounting services”), which includes technical consulting and support services,
development of information systems, production of original software (systemic and
application), data hosting services, web page hosting, computer systems management,
etc.

It is also of interest to compare the above stipulated classificators with the United
Nations International Standard Industrial Classification of All Economic Activ-
ities (ISIC Rev. 4) from 2008. Generally, services related to software can be included
in the subclass “Software publishing” of the class “Publishing activities” While most
of the “Other computer services” subclass in BPM6 corresponds to class 62 “Comput-
er programming, consultancy and related activities” which is divided into subclasses
“Technical consultancy and computer management’, “Computer programming” as
well as the class “Information services” in terms of data processing and hosting.

The Classified list of services by sectors (GNS/W/120), prepared by GATT in
1991, which is used to frame the commitments of the WTO members, identifies “com-
puter and related services” as a subclass of ICT services. In turn, computer services are
broken down into: A.a. Consultancy services related to the installation of hardware.
A.b. Software implementation services. A.c. Data processing services. A.d. Database
services. A.e. Other services. Despite the fact that the supporting documentation con-
tains the corresponding SPC v.1 classification codes, a comprehensive mapping is not
possible due to the changes the computer services market has undergone in the 30
years since the release of GNS/W/120. In the current research, the concept of comput-
er services will be used as disclosed in the BPM6 classification, since it is this approach
that is used by leading international (UNCTAD, ComTrade, WTO) and national or-
ganizations (Bank of Russia, FCS of Russia, Rosstat) in forming statistics. Outside the
scope of this study remain computer services that are provided through channels other
than electronic (hardware repair, provision of software licenses on physical media). A
comparative analysis of existing classifications revealed a number of contradictions
and discrepancies:

Types of licenses. Periodic licensing fee for software is related to computer services.
Payments for licenses for reproduction and/or distribution of software are included in
the fees for the use of intellectual property. When acquiring full exclusive rights to soft-
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ware, the transaction can be classified both as computer services based on EBSS-2010
(“Purchase and sale of originals and property rights to system and application software
packages”), and as trade in intellectual property. In practice, this contradiction com-
plicates the quantitative and qualitative assessment of export-import operations. Thus,
companies transfer revenue from the sale of their software abroad to Russia not only
under the code “provision of computer services’, but also as “payments for the use of
intellectual property”, “transfers to individuals” or “investments.”

Business services in digital form. The classification of business services provided in
digital form, which have or do not have analogs in the offline economy, requires spe-
cial attention. From the perspective of UNCTAD [5], non-exclusive end-user licenses,
which among other things can include paid applications used online or downloaded
to devices, are related to computer services (EBOPS 2010 section 9.2.1. Software as
“mass-produced software, downloaded or delivered by other electronic means”). Here,
the emphasis is specifically on electronic commerce of computer services as a method
of delivery.

At the same time, EBOPS 2010 contains a clarification that “computer services and
telecommunications services are defined in terms of the nature of the service, not the
method of delivery” [8]. A similar statement is contained in RPB-6 “Computer and
telecommunications services are determined by the nature of the service, not the way
it is provided” in connection with the fact that business services are reflected in the
corresponding sections, even if they were provided using information technologies
and have a digital nature. For example, the development of an advertising targeting
algorithm is classified as computer services, but the provision of internet marketing
services itself will not fall into this category. The remuneration of marketplaces falls
into the category of other commercial services, activity-tracking applications - to
healthcare services, etc.

The abundance of overlapping concepts complicating statistical accounting. Despite
the abundance of definitions presented in scientific works and materials of interna-
tional organizations (computer, information, telecommunications services, services
in electronic form, remote services; services provided through ICT, digital services,
electronic services, etc.), the classifications used at the international level for statistical
purposes are not keeping up with the dynamic development of the conceptual appara-
tus. At the same time, uniformity in this matter is extremely important for measuring
and tracking the volumes and directions of cross-border trade flows of computer ser-
vices, their analysis, and forecasting, which is a key element in developing an eftective
trade policy and applying adequate export stimulation measures.

The emergence of new forms of trade in computer services. A classic example is the
sale of software licenses in conjunction with software-hardware systems or freemium
models based on advertising in applications or collecting large data about users.

Thus, different classifications are used by the Central Bank and the NP “Russoft”
Russoft investigates the volume of overseas sales (total revenue) of Russian software
companies in foreign markets, as well as takes into account sales of software, equip-
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ment (terminals, simulators, etc.), advertising placements, and other results of com-
mercial activity. The Central Bank accounts for revenues from the sale of equipment
and advertising, and in some cases, the cost of installed software is included in the cost
of the equipment.

Definition of the Mode of Supply

According to the General Agreement on Trade in Services (GATS), services can
be delivered in one of four ways, depending on the country of location of the sell-
er and the consumer: cross-border supply of services (1), consumption abroad (2)
commercial presence (3), and movement of natural persons (4). Defining the mode of
delivery for computer services is quite challenging since the division is sometimes not
obvious. Already in 2001, the Guidelines for the Scheduling of Specific Commitments
under the General Agreement on Trade in Services (GATS) posed an open question
about the blurred boundary between mode 1 and mode 2 for electronic services: for
them, the physical presence of the consumer is not required at all, which makes the
difference between these modes of delivery less significant. For example, a web user
consumes a computer service by accessing a server located abroad. Does this mean
that the server carries out cross-border delivery of the service (mode 1) or does the
user virtually travel abroad to consume the service (mode 2) [12]? It is interesting to
trace the analogy with retail electronic trade in goods, which has traditionally been
equated to private imports (importation of goods purchased abroad for personal needs
in accompanied or unaccompanied baggage). That is, applying a similar approach,
electronic trade in services can be attributed to mode 2.

EBOPS-2010 proposes dominant modes for different types of services. Thus, com-
puter services are predominantly delivered by mode 1 (cross-border transmission) and
mode 4 (movement of natural persons). For the purposes of this study, it is reasonable
to assume that electronic trade in computer services corresponds to computer ser-
vices delivered cross-border (mode 1). A similar approach is highlighted as recom-
mended for the statistical assessment of services delivered through ICT, in accordance
with the UNCTAD Technical Note on ICT Development [5] and the Handbook on
Measuring Digital Trade [9].

To date, there are no reliable and stable sources of international trade statistics
that allow tracking the movement of services with a breakdown by modes of supply.
Some countries provide differentiation by modes of supply based on business surveys.
For example, New Zealand reflected in its statistical yearbook for 2012 that 85.8% of
exported commercial services were transmitted by mode 1, with mode 4 accounting
for 28% [11].

The Bank of Russia has been publishing the statistics of external trade in services
by modes of supply since 2021. The corresponding methodology involves attributing
computer services to mode 1, except for cases when: (1) the service consumer is locat-
ed abroad in a third country different from the country of residence of the seller and
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buyer (mode 2); (2) services provided during a personal visit by the seller’s specialist
(mode 4). “Other business services” are also attributed to mode 1. The Bank of Russia
forms a statistical base based on transactional banking reporting on foreign trade set-
tlements. The main factor on which the distinction of transactions by modes of supply
is made is the location of the banks where the accounts of the buyer and the seller are
opened. If there is a cross-border transfer of funds (and both the buyer and seller use
accounts in banks in their countries for settlement), the operation relates to mode 1.
Mode 2 includes cases where the service consumer’s bank is located on the economic
territory of the seller. Conversely, if the seller receives funds to an account opened in a
bank on the territory of the non-resident buyer, then the operation is related to mode
4. Analysis of banking reporting gives the most accurate results possible, as it allows
for categorization of flows by mode of supply for each separate operation, rather than
aggregating into categories that are more characteristic of one mode or another. At the
same time, given the variety of settlement models, this distinction may seem artificial,
since it is based not on the economic sense and actual conditions of service supply, but
exclusively on the movement of funds for it. This statistics will have minimal value in
cases where research tasks require tracking “pure online”, when not only the delivery
but also the ordering of services, communication between the seller and the buyer oc-
curs in the digital space (digitally ordered and digitally delivered trade). The countries
from which the settlements were made may actually not correspond to the economic
territories where the service was provided and consumed. In addition, there are sig-
nificant risks of errors in transaction classification since banks rely on information
provided by the transaction participants.

Thus, according to the Bank of Russia, in 2022 the export of computer services
from Russia amounted to $5.11 billion, of which $5.04 billion (99%) was accounted
for by mode 1. Imports amounted to $3.36 billion, of which 92% was accounted for by
mode 1.

The most successful attempt to create an international resource for foreign trade
statistics by modes of service supply was the WTO’s pilot project TISMOS. Unfortu-
nately, the dataset for 200 countries has only been published from 2005 (from 2010
for EU countries) to 2017. Meanwhile, the TISMOS methodology contains an ap-
proximate proportion of the distribution of computer services by modes of supply,
which, according to the authors of the methodology, remains stable over time: 75% of
cross-border supplies of computer services fall on mode 1; 25% - on mode 4. Similar
data are presented in the Handbook on Measuring Digital Trade, 2nd edition (2023)
for computer services in general, software, and other computer services.

Furthermore, the granting of rights to original programs is 100% attributed to
mode 1. Thus, electronic commerce in computer services is calculated as 75% of the
total volume of computer service exports. It should be understood that in practice,
computer services can be delivered by any method. For instance, mode 3 would apply
to a situation where a provider opens a commercial office in the buyer’s country or in
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a third country. For example, research centers working for major IT corporations are
becoming increasingly popular in the global economy. There are more rare examples
of individuals moving abroad to purchase computer services (mode 2).

Certainly, the identified ratio does not reflect country-specific features or con-
junctural fluctuations over time. The presence of some error in determining the abso-
lute size and dynamics of up to 10 percentage points is not a serious problem, as the
main task of the research is to identify trends (in particular, the dynamics of exports),
as well as to measure factors affecting the effectiveness of measures to stimulate the
export of computer services.

Determining the Location of the Seller and Buyer

Determining the location of the seller and the buyer is a key element in the sta-
tistical accounting of export-import operations of services. E-commerce, as a channel
for exporting computer services, creates new challenges in determining the locations
of the counterparts.

For corporate customers, the place of realization is the country of state registra-
tion. Moreover, the company’s address can be traced in the founding documents, the
address of the permanently operating executive body, or the permanent representa-
tion. For individual buyers, it is possible to determine the place of service consump-
tion by the country of residence, the location of the bank or electronic money operator,
the registration of the electronic address, or the country code used for payment.

The domain name of a website, associating it with a certain economic territory,
does not allow us to conclude that its owner is also located and conducts activities in
that country. Similar discrepancies between the actual cross-border flows of services
and those identified by regulators arise when applying other accounting methods, for
instance, the seller’s bank’s country of payment processing and the country of actual
service delivery may not coincide.

The role of payment aggregators in the export of computer services is increasing.
They provide billing services, receive payments from clients in different countries in
any currency, manage personal accounts and tariffs, In this case, the main service is
provided directly from seller to buyer, and the funds for it are first credited to the
account of the aggregator (settlement or special account) and then transferred to the
seller’s account after less aggregator's commission fees charged . This scheme presents
certain difficulties for statistical accounting because, firstly, the countries of registra-
tion of the seller’s company, the buyer, the withdrawal of funds, and the registration of
the aggregator itself may not coincide; secondly, the aggregator’s fee needs to be ana-
lytically separated from the total payment amount for correct classification. Moreover,
the national body conducting statistical or tax accounting of such an operation will
see a discrepancy between the amount of sale (received by the seller) and the amount
of purchase (sent by the buyer) if the intermediary’s commission was not allocated as
a separate payment.
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Ways to Enhance Theoretical Frameworks

Considering the current state of the global market for computer services, the au-
thors propose the following directions for enhancing theoretical approaches to the
categorization and statistical assessment of electronic commerce in computer services:

1. Account for the export volumes of various computer services with a higher
level of detail [2]. This information will enable quicker market response and facili-
tate more effective and targeted export stimulation policies. Expand existing classifiers
with new types of computer services provided electronically.

2. Establish an international database for service trade, segmented by delivery
methods, based on unified approaches.

3. Refine existing service classifiers to more accurately distinguish between com-
puter services, intellectual property usage, and business services, as well as to incorpo-
rate the nuances of “freemium” monetization models and new digital production types
(such as 3D printing).

4. Develop reporting standards for payment aggregators that would mandate
them to provide more detailed transaction data for accounting and analytical purpos-
es.

5. Review and optimize the established threshold values for minor transactions
to prevent distortion of the overall picture of service trade.

Findings

1. None of the current statistical accounting methods for the foreign trade turn-
over of computer services delivered through e-commerce channels adequately reflects
the actual flows with the required level of accuracy. Identified limitations include data
extrapolation from a select group of companies to the entire market (in the case of sur-
veys), the use of an average coefficient that fails to consider country-specific traits (in
supply methods), the exclusion of small transactions below a threshold value (accord-
ing to tax reports), and the challenge of accurately pinpointing the export and import
countries for computer services (based on banking data).

2. An examination of the accepted service classifications has revealed difficulties
in distinctly categorizing: computer services versus payments for the use of intellectual
property; computer services against business services provided electronically, as well
as capturing the entire spectrum of cross-border computer service trade flows, given
the variety of payment models. This includes arrangements involving payment aggre-
gators and the “freemium” models for monetization.

3. The most precise methods for statistical accounting purposes involve transac-
tional tracking of cross-border flows. However, in the absence of uniform standards
for statistical accounting of computer service exports and imports, such derived fig-
ures are only viable for temporal comparisons within a specific country. For inter-
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national comparative purposes, it is practical to assume that cross-border electronic
trade in computer services is synonymous with the export of computer services via the
method of cross-border delivery (method 1), which comprises 75% of the total com-
puter service exports.
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